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What is MaxBilling?

MaxBilling is an application that you can use to automate the Relativity billing process by setting up
corresponding billing rates for various metrics and generating accurate and detailed reports with calculated
costs. You can then download these reports as PDFs and Excels, as well as have them sent via email at
specific schedules.

Installation and agents

To install MaxBilling as a Relativity administrator:

1. Select a placeholder/admin workspace, and then install the provided .RAP file.

Note 1: You only must install MaxBilling on a single Relativity placeholder/admin workspace for a
Relativity instance.

Note 2: All MaxBilling agents are created automatically during installation.

For more information on the agents that ship with MaxBilling, see MaxBilling Agents on page 31.

Creating a profile

The MaxBilling (MXB) Profile is the placeholder for your pricing. Reports are generated according to your
profile.

To create a new profile:
1. Click New MXB Profile. The MXB Profile opens.

2. Complete or modify the fields on the MXB Profile layout.

3. Click Save.
ACME Corporation Alerts | 77 Favorites v | Hi, Relativity v [2Q v
Documents MaxBilling Review Batches Reporting + Case Admin + Job Admin v Workspace Admin v Persistent Lists +
Usage Dafa Billing Profiles Reporis Invoices Setiings Schedules About
All MXB Profiles v Z2@® Search... v Qak E
0 Selfcthd ltem(s) > { | tems| 1 |-3(0f3) i J[JEI[]
# Name Enabled Currency Report Last Generated Date State
) v | (All) (Al v (Al Select...
1 Edit Sample Billing Profile No uUsD
2 Edit Billing Profile for ACME Corp. | Yes uUsD 4/10/2017 11:22 AM | Consistent
3 Edit All Clients Billing Profile Yes uUsD Consistent
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+'9 ACME Corporation Alerts | ¥ Favorites v | Hi, Relativity v |2Q v

Documents MaxBilling Review Batches Reporting + Case Admin v Job Admin + Workspace Admin v Persistent Lists
Usage Data Billing Profiles Reports Invoices Setfings Schedules About
MXB Profile Layout v f m
Profile Info
Enabled:| ©) Yes
No
Name: |

Profile Type:| ' select... v

Report Last Generated Date:

Description: State:

Currency:| select.. v | Add State Message:

B Enabled - enable or disable the profile.

Note: Reports are not generated for profiles that are disabled.
B Name - the name you want to give the profile.

The following symbols are not allowed in a billing profile name: “+", “1", “|", “/", "\\", "[", “1", "\", "&",
II<II’ Il>lll II{II’ II}II’ II%II’ II/\II’ IINII’ II@II'

B Profile Type - the type of your profile. Select from:

e All Clients - includes all Clients within the Relativity Instance. If new clients are added to
Relativity, they will be included in the billing profile automatically.

o Specific Clients - includes specific Clients chosen by you.

¢ Instance Type - includes all Clients within the Relativity Instance, providing additional
report information options on instance level.

B Clients - select the Relativity clients for this billing profile (for Specific Clients type of profile).
B Description - additional information for this profile can be added. (optional)
B Currency - select billing currency.

B Report Last Generated Date - date and time a report for this profile was last generated. (read-
only)

B State - the current state of the profile. (read-only)

B State Message - additional information for the state of the profile. (read-only)

Note: Date and time are consistent with the server date and time.
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After you save the MxB Profile, you can add various pricings, that can be applied either to all workspaces of
the clients, included in the billing profile, or to specific workspaces.

To create new pricing:

1. Click New on the Pricing layout. The pricing layout opens.

MXB WS
Documents Re Batches Reporting ~ Case Admin ~ Job Admin ~ Workspace Admin -~ Index Analytics ~ Pe! Production
Usage Data Billing Profiles Reports Invoices 5 Schedules About
MXE Profile Layout v i mmm
Profile Info
Enabled: Yes
Name: All clients
Profile Type: All Clients
Clients: Report Last Generated Date: 3/16/2018 3:11 PM
Description: Descr State: Pending...;
Currency: EUR State Message: Pending consistency check...
pricing (X)) <:| cmY
MName Pricing Type Overwrite Type Workspaces
Edit Default pricing All Workspaces For Client
Edit Exclude pricing Exclude Workspaces New Case Template
Edit COwverlay pricing Specific Workspaces Overlay Language Translation Te:
Edit Owverwrite pricing Specific Workspaces Overwrite MXB WS

2. Enter the following fields:
B Name - the name you want to give the pricing

B Pricing Type - specify the pricing type. Select From:

All Workspaces For Client - all the client's workspaces are charged according to the rates and metrics
specified in that pricing. If a client adds a new workspace, Relativity automatically adds this
workspace to the All Workspaces For Client pricing.

Note: You can set only one All Workspaces For Client pricing type for a profile.

Specific Workspace - set individual rates and metrics on a workspace-by-workspace basis.
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ACME Corpaoration Alerts | Favorites + | Hi, Relativity + |=Q v

Documents MaxBilling w Review Baiches Reporting ~ Case Admin Job Admin v e
Pricing

Name: | Specific Workspace Pricing
Pricing Type:| | specific Workspaces v

Overwrite Type: | Select. v

Workspaces: -

When Specific Workspaces pricing type is selected, two more fields appear:

B Overwrite Type - defines how the specified rates and metrics are considered against the ones

which you set in All Workspaces For Client pricing. It is a single choice drop-down with the
following options:

e Overlay - updates and/or adds rates and metrics for the selected workspaces according to
All Workspaces For Client pricing

e Overwrite - the selected workspaces are charged according only to the rates and metrics
specified in that pricing. Rates and Metrics set in All Workspaces For Client pricing are not

considered.

ACME Corporation Alerts | Favorites v | Hi, Relativity v |=Q v
Documents MaxBilling ~ Review Batches Reporting  ~ Case Admin  ~ Job Admin  ~ =
Pricing

Name: | Specific Workspace Pricing
Pricing Type:| | specific Workspaces v

Overwrite Type:

Select..
Workspaces: | Qverlay
Overwrite

B Select the Workspaces you want to apply the Specific Workspaces pricing type to.

Exclude Workspaces — you can select multiple Workspaces that will not be included in the generated
reports and neither of the other pricings will be applied to them.
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When Exclude Workspaces pricing type is selected, one more field appear:

B Select the Workspaces you want to apply the Exclude Workspaces pricing type to.

MXB WS

Documents Review Batches Reporting w Case Admin ~ Job Adm

Pricing Tabbed ltems » i E Save and Back

Pricing
Name:| Exclude pricing

Pricing Type: | | Exclude Workspaces v

Workspaces: -

For each included pricing, you can add different pricing items in the following categories: Case Rollup,
Analytics, Processing, Reviewers Work, Users, Tasks. Two layouts are available for adding pricing - listed
and tabbed. In Pricing Listed Items Layout all pricings are present in list. In Pricing Tabbed Items layout
contains a separate tab for each category.

ACME Corporation Aterts | Favorites v | Hi. Relativity v |2Q v

Documents Review Balches Reporting ~ ~ Workspace Admin  ~ Persistent Lists

Pric
Name: AN

Pricing Type: ANl Workspaces For Client

wOrkspaces

Caso Rollup m -@Y B rems 1 -3003) [EGCEH
Type Unit Unit Price Discount Percentage Bilable
Edit LDF Size mB 4533 1200 Yos
Edit Production File Size MB 26.00 Yes
Edit Document Count Count 200 Yes
0 Selected Rem(s SelectPageSize: 10 v
Analytics u - Y B mems 1 .1t 1) [J[JI[0)
Type Unit Unit Price Discount Parcentage Bilable
Eait CA Natve Size MB 15.00 Yes

0 Selected Remys SelectPage Size: 10 v

2
3

To add new pricing item to any of the categories:
1. Navigate to the tab for the category you want to apply pricing to.

2. Click New.
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ACME Corporation Alerts | Favorites v | Hi. Relativity « | &

Q-

Review Baiches Job Admin Workspace Admin  ~ e - MaxBilling -

Pricing

Name: All workspaces

Pricing Type: All Workspaces For Chent

Case Rollup Analytics Processing Reviewers Work Users Tasks
m -7 B orems 1 -3(t3) MEIGIG)
Type Unit Unat Price Discount Percentage Billable
Ean LOF Size Me 4533 1200 Yes
Ednt Production File Size MB 2600 Yeos
Ean Document Count Count 200 Yes
0 Selected item(s) Select Page Size: 10 v

When you click New, a layout appears.

3. For Users and Reviewers work pricing items, select the Group for the item. All users that are
members of the group(s) will be charged accordingly.

4. If no groups are selected for Users category, will consider all users on the Relativity (from the
relevant type set) instance who had access to the corresponding workspaces.

Note 1: You can select a group twice in Users category or for the same item in Reviewers
category.

Note 2: One user can't be a member of more than one group for the same item in Reviewers
category.

5. For Users pricing items, input the following fields:

B Relativity User Type - choose the type of the Relativity user to charge - Any, External or Internal.

B Groups Filter Behaviour - If some groups are selected, the users in this groups will be
included/excluded based on the selected Groups Filter Behavior.

B Priority Order - if a user is part of more than one charge, he will be charged based on the highest
priority.

B Charge Level - choose the charge level - Workspace, Matter or Client. Charge Level field is also
available in Tasks pricing items.
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Add MXB Users Pricing ltem
MXE Users Pricing ltem Layout v 1(/'0

Users Filter
Relativity User Type:| Select.. v Groups: -
Priority Order: Groups Filter Behaviour: | ggject. »
If no groups are selected, will consider all users on the Relativity instance who had access to the

carresponding workspaces, If groups are selected, the users in this groups will be included/exciuded based
on the selected Groups Filter Behavior.

Charge Details

Tvpe:| seject . Unit:} | Select . v
Billable: |
Unit Price: Charge Level:| | select . A
Discount %:

6. Select the pricing Type.

The pricing items have additional information for the user: Friendly Name, Billing Code, Description.

Select Item - Item Type

1 Selected ltem(s) P ltems| 1 |-15(of 15) [i][<]
# Name Friendly Name Billing Code Description -
(Al (Al (AL (A

1 Total File Count X308 The peak count of
the total number of
files in the
workspace.

2 |e| Document Count X308 The total document
count in the
workspace.

3 Image File Count X306 The peak count of
image files in the
workspace.

4 Production File Count X306 The peak count of
production files in the
workspace. -

E Viewing the first 15 of 15 items in sets of| 25 v | per page
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When selected, pricing item metadata becomes visible in the layout as well.

Add MXB Case Rollup Pricing ltem
MXB Case Rollup Pricing Item Layout v /

Case Rollup Item

Type:! |mage File Count - Clear

Billing Code: X306
Description: The peak count of image files in the workspace

Unit: ' Count v

Billable: v

Unit Price:| |15 J

Discount %:

You may find detailed information about all pricing item types for each billing category in Appendix
A.

7. Select the Unit for reference:

B In Whole - the item will be charged in whole and will not be dependent on quantity. (applicable
for counts)

B Count - the item will be charged according to quantity. (applicable for counts)

B GB - the item will be charged according to usage in GB. (applicable for sizes)

B MB - the item will be charged according to usage in MB. (applicable for sizes)

B KB - the item will be charged according to usage in KB. (applicable for sizes)

B Hour - the item will be charged according to time spent in hours.

B Minute - the item will be charged according to time spent in minutes.

B User Charge - logged in - user will be charged only if they log in.

B User Charge - had Access - user will be charged only if they had their access enabled.
8. Select whether the item to be considered as Billable in the report (optional):

B Checked - item will be considered as billable in the report.

B Unchecked - Unit Price and Discount fields will disappear and the item will be presented in the
generated reports only with its usage.

9. Enter a Unit Price to set the single price for pricing unit. (required)

10. Enter a Discount % to set discount for the item. (optional)
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11. Select a Charge level (for Case Rollup category only):

B Workspace Peak - to get the highest usage for each workspace included in the report period (this
value could be taken from different dates, within the report period, for each workspace);

B Matter Peak - to get the usage for each workspace from the date when is the highest sum of the
item usage for the whole matter. It represents the peak daily usage on a matter level for the
report period.

B Client Peak - to get the usage for each workspace from the date when is the highest sum of the
item usage for a separate client included in the billing profile. It represents the peak daily usage
on a client level for the report period.

B Instance Peak - to get the usage for each workspace from the date when is the highest sum of
the item usage for the whole instance. It represents the peak daily usage on an instance level for
the report period. This option is applicable for Instance type of billing profile only.

| Add MXB Case Rollup Pricing ltem

MXE Case Rollup Pricing ltem Layout v ﬁ m
Case Rollup Item
Type:| select.,
Unit: | gelect. v Charge Level:
Select ..
Workspace Peak
Billable: |+« Matter Peak
Unit Price: Client Peak

Instance Peak

Discount %:

Report

Each profile contains a Profile Console. Use the profile console to generate reports, or to view the history of
previously generated reports for the profile you select.

Additionally, you can download the report in a zip file containing Excel and PDF versions of the report or
send this zip file via email.
You can also generate a new report for the given profile.

Once you generate a report, in the Report Console, you can generate invoices based on the report. See
Invoicing on page 21.
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Record| 2 |of3 [«][<][5](]

PROFILE CONSOLE

m— i

Refresh Page

Last Generated Reports

Report for period: [ 2/1/2017-4/10/2017]
Report Last Generated Date: 4/10/2017 11:22 AM
State: Consistent;

State Message: Profile is consistent.

To generate reports for a profile:
1. Click Generate Report(s) in the Profile console.
2. Choose a Report Type:

B One aggregated report for all clients on the profile - generates a single report for all the Clients
in the Profile.

B Separate reports for each client on the profile - generates separate Single-client reports for
every Client included in the profile.

B One aggregated report for the whole Relativity instance - generates a single report for all the
Clients in the Relativity instance. This report type is applicable only for profiles of Instance type.

3. Enter the Start Date and End Date for the report.

4. Select a Logo that will be added in the generated PDF report.

5. Select Included Report Items - Report breakdowns by Workspaces, Matters, Clients and Instance.
Breakdown by Instance is applicable only for Instance Type reports.

6. Click Save. The Report Queue view opens where you can monitor the process of the report.

MaxBilling Workspace

Custodians MaxBilling ~ Documents Review Batches Reporting ~ Case Admin + Job Admin Workspace Admin  ~ Indexing & Analytics Persistent Lists  +

Generate Report

Profile: All clientsp
Report Type: One aggregated report for all clients on the profile Report Logo: MaxBilling Logo
Start Date: 12/3/2017 12:00 AM
End Date: 12/4/2017 12:00 AM Included Report Items: Breakdown by Matters;
Request Type: Manual
Status: Pending..
Reportld:
Client ID:
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All reports are listed in the Reports tab. In this tab, you can view general information about all reports. To
view general information for a particular report, click its name.

MaxBilling Workspace

Custodians MaxBilling Documents Review Batches Reporiing Case Admin Job Admin Workspace Admin  ~ Indexing & Analytics

Billing Profiles Reports Invoices Settings Schedules About

Q e All MXB Reports v
# Artifact ID | Name Type Billing Profile Client Period Start Date Period End Date
1 1073798  Test name (20171127-20171130) Multiple Clients Test name Multiple Clients 1272017 12:00 AM 11/30/2017 12:00 AM
2 1073754 All clientsp (20171001-20171031) Multiple Clients All clientsp Multiple Clients 10/0172017 12:00 AM 1043172017 12:00 AM
3 1073752 All clientsp (20171001-20171031) Multiple Clients All clientsp Multiple Clients 10/01/2017 12:00 AM 10/31/2017 12:00 AM
4 1073751 All clientsp (20171001-20171031) Multiple Clients All clientsp Multiple Clients 10/01/2017 12:00 AM 1043172017 12:00 AM
5 1073743  Specific clients - two clients (20171129-2. . Single Client Specific clients - two Holiday Corporation 1172972017 12:00 AM 113072017 12:00 AM

linnte

To create a new report for a profile:

1. Click New MXB Report on the Reports tab.

MaxBilling Workspace

Custodians MaxEilling Documents Review Batches Reporting Case Admin « Job Admin Workspace Admin  ~ Indexing & Analytics -~ Pere

Billing Profiles Invoices

Reports

Settings Schedules About

Q B All MXB Reports -
# Artifact | | Name Type Billing Profile Client Period Start Date Period End Date
1 1073798  Test name (20171127-20171130) Multiple Clients Test name Multiple Clients 1112712017 12:00 AM 11/30/2017 12:00 AM
2 1073754 All clientsp (20171001-20171031) Multiple Clients All clientsp Multiple Clients 10/0172017 12:00 AM 103172017 12:00 AM
3 1073752 All clientsp (20171001-20171031) Multiple Clients All clientsp Multiple Clients 10/0172017 12:00 AM 103172017 12:00 AM
4 1073751 All clientsp (20171001-20171031) Multiple Clients All clientsp Multiple Clients 10/0172017 12:00 AM 103172017 12:00 AM
5 1073743  Specific clients - two clients (20171129-2... Single Client Specific clients - two Holiday Corporation 11/29/2017 12:00 AM /3072017 12:00 AM

2. Select a Profile.

3. Choose a Report Type.

4. Enter the Start Date and End Date for the report.
5. Select a Report Logo.

6. Select Included Report Items.
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MaxBilling Workspace Alerts | Favorites +

Custodians ] - Documents Review Batch: Reporting ~ Case Admin  ~ Job Admin  ~ i ac in -~ Indexing & )|

Mew Pending Report Reguest A /

Create Report

Profile:| | select . v
Report Type:| | Select .. v Report Logo: | Select.. v
Start Date:

End Date: Included Report ltems:

Breakdown by Workspaces
BEreakdown by Matters
Ereakdown by Clients
Breakdown by Instance

7. Click Save. The Report Queue view opens where you can monitor the process of the report.

When the generation process completes you will be able to see the report details.

The following information is provided for each report type:

Multiple Clients report type:

Custodians MaxBilling Documents R / Batches Reporting -~ ~ Job Admin

Usage Data Billing Profiles Reports Invoices Settings Schedu

REPORT CONSOLE
Report Info
Name: Al clients (20171218-20171219) Client:  All Clients on Profile
Billing Profile: Al clients Report Type:  Multiple Clients
Period Start Date: 12/18/2017 12:00 AM Currency: USDS§
Period End Date: 12/19/2017 12:00 AM Subtotal: 2168250.00
Generate Invoice
Generated Date: 12/19/2017 8:07 AM Total Discount: 108404.46
Refresh Page
Report Client: Grand Total: 2050845 54

There are no invioces

State: Completed; h
generated for this report yet

State Message: Completed

Breakdown by Workspaces Breakdown by Matters Breakdown by Clients Breakdown by Instance

- @Y B | tems 1 -5 (of 5) [i ]G] [1]

Client Matter Workspace N... | Workspace ID | Case Rollup Analytics Processing Reviewers Users
Relativity Relativity New Case 1014823 0.00 0.00 0.00 0.00
Template Template Template

Relativity Relativity kCura Starter 1015024 0.00 0.00 0.00 0.00
Template Template Template
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Single Client report type:

C dians Documents Ri w Batches Job Admin

MaxBilling

Reporting Workspace Admin  ~ Indexing & Analy

Usage Data Billing Profiles Schedules

Edit m Edit Permissions View Audit

Reports Invoices Settings

MXE Report Layout v f Record| 11 |of 188 E|

REPORT CONSOLE
Report Info

New Report for Same Profile

Name: All clients (20171218-20171219) Client: Relativity Template
Billing Profile: Al clients Report Type:  Single Client Lem T
Period Start Date:  12/18/2017 12:00 AM Currency: USD§ Send via Email
Period End Date: 12/1%2017 12:00 AM Subtotal: 120.00 _
Generate Invoice
Generated Date:  12/19/2017 7:30 AM Total Discount: 1.93
Refresh Page
Report Client: Relativity Template Grand Total: 11802
State: Completed: There are no mv‘loces
generated for this report yet
State Message: Completed

Breakdown by Workspaces Breakdown by Matters Breakdown by Clients Breakdown by Instance

o T M items| 1 |-2({of2) [«
Client Matter Workspace N... | Workspace ID | Case Rollup Analytics Processing Reviewers Users
Relativity Relativity New Case 1014823 0.00 0.00 0.00 0.00
Template Template Template
Relativity Relativity kCura Starter 1015024 0.00 0.00 0.00 0.00
Template Template Template

Instance report type:

Custodians MaxBilling Documents Review Batches Case Admin  ~ Job Admin

Reporting kspace Admin  ~ Indexing & Analyti

Usage Data

Billing Profiles Schedul About

Reports Invoices Settin

MXE Report Layout v | &

Record| 16 |of 188 [][<]2](4

REPORT CONSOLE
Report Info
Download Report Files
Name: Second Instance profile (20171201- Client: Relativity Instance
20171218) Send via Email
Billing Profile: Second Instance profile Report Type: Instance _
Generate Invoice
Period Start Date:  12/1/2017 12:00 AM Currency: EURE
Refresh Page
Period End Date: 12/18/2017 12:00 AM Subtotal: 56598.00
Generated Date:  12/18/2017 11:34 AM Total Discount: 0.00 Last Generated Invoice
Report Client: Grand Total: 56508.00 LR EREFFL LIS
State: Completed;
State Message: Completed

Breakdown by Workspaces Breakdown by Matters Breakdown by Clients Breakdown by Instance

AT B | ttems 1 |-1(of 1) [k B}
Name Case Rollup Analytics Processing Reviewers Users Tasks Subtotal Discoun
Relativity Instan 55080.00 0.00 396,00 0.00 90.00 132.00 56508.00
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For more detailed information about the billing items of all categories, click the name of the Workspace,
Matter, Client or Instance in the report breakdowns.

MaxBilling Workspace Alerts | Favorites v | Hi, Plamena v |=Qv

Custodians MaxBiling ~ Documents Review Batches Reporiing -~ Case Admin Job Admin -~ Workspace Admin -~ Indexing & Analyti

MxE Report Ereakdown Layout ¥ | & Edit m Record 1 |of1 [i] ]

Report Breakdown

MName: 1045027 - MaxBiling Workspace
Breakdown Type: Breakdown By Workspace
Case Rollup: 2041.39 Subtotal: 2041.39
Analytics: 0.00
Processing: 0.00 Discount: 0.00

Reviewers work: 0.00

Users: 0.00
Tasks: 0.00 Total: 2041.39
Case Rollup Analytics Processing Reviewers Work Users Tasks
o T B tems| 1 |-2(of2) [

Name Friendly Na... | Billing Code Pricing Unit Usage Unit Price Subtotal Discount Total Billable [tem Type Descr...

MDF Size X306 MB 1775.12 1.15 2041.39 0.00 2041.39  Yes The peak database
master data file
(MDF) size of the
workspace.

Image File Coun X306 Count 0.00 25.00 0.00 0.00 0.00 Yes The peak count of
image files in the
workspace.

To download the detailed report:
1. Click Download Report Files in the report console.
MaxBilling Workspace Alerts | Favorites + | Hi, Plamena v |2Q+

Custodians MaxEBilling Documents Review Batches Reporting ~ Case Admin ~ Job Admin ~ Work - xing & Analytics ~

Billing Profiles Reports Invoices Settings Schedules About

REFORT CONSOLE
Report Info
New Report for Same Profile
Name: Plam1 (20171201-20171204) Client: ACME Corp.
Billing Profile: Plam1 Report Type:  Single Client (e EE T A
Period Start Date:  12/1/2017 12.00 AM Currency: USDS§ Send via Email
Period End Date:  12/4/2017 12:00 AM Subtotal: 220.00 _
Generate Invoice
Generated Date:  12/4/2017 2:02 PM Total Discount:  44.00
Refresh Page
Report Client: ACME Corp. Grand Total: 176.00

There are no invioces
generated for this report yet

State: Completed;

State Message: Completed

Breakdown by Workspaces Breakdown by Matters Breakdown by Clients

-0 Y B otems| 1 |-2(f2) [

Client Matter Workspace Name Workspace ID | Case Rollup Analytics Processing Review
ACME Corp. Corporate MaxBilling Workspace 1045027 0.00 0.00 0.00

Cases
ACME Corp. Corporate Second Workspace 1050614 0.00 0.00 0.00

Cases
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A zip file containing Excel and PDF versions of the report is downloaded.

PDF version (for Single Client and Instance type of reports):

Report for Plami (12/1/2017-12/4/2017)

MaxBilling™

Report Period Start Date

Report Peried End Date

Report Generated On

Chent Mame  Mulfiple Chents
Cumrency USD§
Sublotal | 220.00
Totsl Discount  (44.00)
Grand Total 176.00
Workspaces 1045027 - MaxBilling Workspace; 1050614 - Second Workspace

12172047 12:00:00 AM

1242017 12:00:00 AM

12142017 2:01:12 PM

Subloiat 23000

1021771 - ACME Corp. [ Coce Rotiun | Roviowerc wort | ucers | Tocks | Discount: 42.00
Client Total: 5100
[ coce roip|
Billing ltem Eilling Code Unit Usage Unit Price Total
Documert Court 7 30 Count 228.00 - -
Total File Count 2 3G Count 0.00 5.00 0.00
Case Rollup Total : 0.00
[ Fexizwers work_|
Reviewer Name Billing Code Charge Group Billing Hem Unit Usage Unit Price Total
Service Account, Relativity pc System Wiews ? Count 0.00 20100 0.00
Administrators
Ivanaowa, Plamena i System Views 2 Count 0.00 20.00 0.00
Administrators
Reviewers Work Total: 0.00
| ucers |
Excel version:
Report Summary - Workspace breakdown:
Report Information sheet:
A B C D E
1 Report Information |
2 |Name: Plaml (20171201-20171204) Client: Multiple Clients
3 |Billing Profile: Plaml Report Type: |Multiple Client
4 |Period Start Date: |01.12.2017 12:00 Currency: uUsD s
5 |Period End Date: |[04.12.2017 12:00 Subtotal: 220
6 Generated Date: (04.12.20172:01 Total Discount 44
7 | Grand Total: 176
8 -
9 -
10
Report Information Breakdown by Workspaces
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Breakdown by Workspaces Sheet:

A | B e D E F G H I J K L M
1 |Client Matter Waorkspace Name Waorkspace |ID|Case Rollup|Analytics| Processing{Reviewers Users|Tasks|Subtotal|Discount Amount|Total
2 |ACME Corp. [Corporate Cases|1045027 - MaxBilling Workspace 1045027 0| 0 0 0 64 24 110 22| 88
3 |ACME Corp. [Corporate Cases|1050614 - Second Workspace 1050614 0 0 D| 0 64 24 110 22| 88
4
3
6
7
8
9
10
Report Infarmation Breakdown by Workspaces []
Detailed Report Summary - Client breakdown:
A B C D E F G H 1 ) K L M N
1 Report Information
2 |Name: All clients {20171201-20171218/Client: All Clients on Profile
3 IBiIIing Profile: All clients Report Type: |Multiple (fients |
4 |Period Start Date: |01.12,2017 12:00 Currency: usD S
5 |Period End Date: |18.12.2017 12:00 Subtotal: 2168718
6 |Generated Date: [19.12.2017 11:47 Total Discount] 103404.46|
7 Grand Total: | 2060313.5
8
9
10
11
12
13 Items
14 |Name Friendy Name  Billing Code Pricing Unit  Usage Unit Price Subtotal Discount Total Billable Item Description Category Workspaces Charge Description
15 |Document Count X306 Count 24089 90.00 2168010.00 108400.50 2059609.5True  The total documentCase Rollup
16 |Production File Count X308 Count 0 10.00 0.00 0 0.00 True  The peak count of pr Case Rollup
17 |CA Total Documents X306 Count o 100.00 0.00 0 0.00 True  Peak total number o Analytics
18 | relativity.admin@kcura.com X308 Count 1 36.00 36.00 0 36.00 True  Any user who loggec Users Charge Level
19 | mmarinova@tsd.com X308 Count 1 36.00 36.00 0 36.00 True  Any user who loggec Users Charge Level
20 | hdamyanov@tsdservices.com X308 Count 1 36.00 36.00 0 36.00 True  Any user who loggec Users Charge Level
21| pivanova@tsd.com X308 Count 1 36.00 36.00 0 36.00 True  Any user who loggec Users Charge Level
22 | divanova@tsd.com X308 Count 1 36.00 36.00 0 36.00 True  Any user who loggec Users Charge Level
23 |Custom task billable X308 Count 1 33.00 132.00 3.96 128.04 True  Tocharge the client ‘Tasks
24
Relativity Template | ACME Corp. 1 >
A B c D E F G H | J K L M N
1 Report Information |
2 |Name: All clients (20171201-2017121{ Client: All Clients on Profile
3 |Billing Profile: All clients Report Type: [Multiple Clients
4 |period Start Date:[01.12.2017 12:00 currency: usD s
5 |Period End Date: |18.12.2017 12:00 Subtotal: 2E+06]
6 |Generated Date: |19.12.2017 11:47 Total Discount | 103404
¥ Grand Total: 2E+06|
8
9
10
1
12
13 Items
14 |Name Friendy Name  Billing Code Pricing Unit  Usage Unit Price Subtotal Discount Total Billable Item Description Category Workspaces Charge Description
15 |Document Count X306 Count 24089 90.00 2168010.0 108400.50 205960¢True  The total documer Case Rollup
16 |Production File Count X308 Count o 10.00 0.00 o 0.00 True The peakcountof Case Rollup
17 |CA Total Documents X306 Count 0 100.00 0.00 0 0.00 True Peak total numberAnalytics
18 |Published Documents X306 Count a4 99.00 396.00 0 396.00 True  The countof publi Processing
19 |Published document size X306 MEB 0.18 0 0 0 False  The sum of publist Processing
20 |Service Account, Relativity X304 Count 0 20.00 0.00 0 0.00 True The number of uniReviewers
21 |Service Account, Relativity X304 Count i) False The total number ¢ Reviewers
22 |Damyanov, Hristo X304 Count 0 20.00 0.00 0 0.00 True The number of uniReviewers
23 |Damyanov, Hristo X304 Count 0 False  The total number ( Reviewers
24 | relativity.admin@kcura.com X308 Count 1 18.00 18.00 0 18.00 True  Anyuserwho logg Users Charge Level
Relativity Template ACME Corp. 4
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ExportData:

A B c D E F G H 1 1 K L M N o P Q R S T u v w
4 |03/16, Relartivity 554 Relativity Holiday Case MXB WS Default E-Code TiCost Code Friendly Name X308 Task  Count 1 10.00 1000 100 900 True Task To charge the ¢l Tasks Per Workspace
5 _|03/16,007 6829871 _ACME Corp. Device Cases Test Works Default E-Code Ti Cost Code Friendly Name X308 Task  Count 1 10.00 1000 100 9.00 True Task To charge the cl Tasks Per Workspace
6 |03/16,007 008 _ACME Corp. Corporate Ca: Second Wo Default  E-Code — Cost Code Friendly Name X308 — Had / Count 1 2000 2000 1000 10.00 True relativity.a Any user who wiUsers  Second Woi Per Workspace
7 |03/16/007 008 _ACME Corp. Corporate Ca:Second Wo Default E-Code — Cost Code Friendly Name X308 - Had / Count 1 2000 2000 1000 10.00 True  relativity.s Any user who wilUsers  Second Wol Per Workspace
8 |03/16/007 008 _ACME Corp. Corporate Ca:Second Wo Default E-Code — Cost Code Friendly Name X308 — Had / Count 1 2000 2000 1000 10.00 True  nkepov@t: Any user who wilUsers  Second Wol Per Workspace
9 |03/16,007 008 _ACME Corp. Corperate Ca: Second Wo Default E-Code — Cost Code Friendly Name X308 — Had / Count 1 20.00 2000 10.00 10.00 True  mmarinow Any user whe wilUsers  Second Wol Per Workspace
10 |03/16,007 008 _ACME Corp. Corporate Ca: Second Wo Default  E-Code — Cost Code Friendly Name X308 — Had / Count 1 2000 2000 1000  10.00 True dgupta@kiAny userwho wilUsers  Second Woi Per Workspace
11 (03/16,007 008 _ACME Corp. Corporate Ca:Second Wo Default E-Code — Cost Code Friendly Name X308 - Had / Count 1 2000 2000 1000 1000 True  hdamyano Any user who wilUsers  Second Wol Per Workspace
12 |03/16,007 008 _ACME Corp. Corporate Ca:Second Wo Default E-Code — Cost Code Friendly Name X308 — Had / Count 1 2000 2000 1000 10.00 True  sbudinov@ Any user who wilUsers  Second Wol Per Workspace
13 |03/16/007 008 _ACME Corp. Corperate Ca: Second Wo Default E-Code — Cost Code Friendly Name X308 — Had / Count 1 20.00 2000 10.00 10.00 True  pivanova@ Any user whe wilUsers  Second Wol Per Workspace
14 |03/16,007 008 _ACME Corp. Corperate Ca: Second Wo Default E-Code — Cost Code Friendly Name X308 — Had / Count 1 20.00 2000 10.00 10.00 True  divanova@ Any user whe wilUsers  Second Wol Per Workspace
15 (03/16,007 008 _ACME Corp. Corporate Ca:Second Wo Default E-Code — Cost Code Friendly Name X308 - Had / Count 1 2000 2000 1000 1000 True  tyovchev@ Any user who wilUsers  Second Wol Per Workspace
16 (03/16,007 008 _ACME Corp. Corporate Ca: Language 1Default E-Code TiCost Code Friendly Name X308 Task  Count 1 10.00 1000 100 900 True Task To charge the ¢l Tasks Per Workspace
17 |03/16/1111 1t sy g et WS Default E-Code Ti Cost Code Friendly Name X308 Task  Count 1 10.00 1000 100 9.00 True Task To charge the cl Tasks Per Workspace
18 |03/16,999 8883 Deleted Cli¢Corporate Ca: WS Last  Default E-Code TiCost Code Friendly Name X308 Task  Count 1 10.00 1000 100 9.00 True Task To charge the cl Tasks Per Workspace
19 (03/16, 789 456 SClient Criminal Case WS for clie Default E-Code TiCost Code Friendly Name X308 Task  Count 1 10.00 1000 100 900 True Task To charge the ¢l Tasks Per Workspace
20
‘ Export Data | 4

ExportData file is a specific .xls version of MxB reports which is suitable for exporting to other
systems.

To send the report via email:
1. Click Send via Email.
2. Enter recipient's email(s).

3. Select Save and Back.

) ACME Corporation

view Baiches

Case Admin

Save and Back

MXB Email Request Layout v /

Send Email Request

Email recipients

Separate by semi-colon:

You need to have SMTPServer, SMTPPort and AuthenticationEmailFrom Instance settings properly set to

send reports and invoices via email.

To generate a new report:

Click Create New Report for Same Profile.

Choose a Report Type (only for Multiple Client reports).
Enter the Start and End Dates for the report.

Select a Logo that will be added in the generated PDF report.
Select Report Breakdowns.
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http://192.168.1.191/Relativity/Admin/InstanceSetting/View.aspx?AppID=-1&ArtifactID=1015862&SelectedTab=null
http://192.168.1.191/Relativity/Admin/InstanceSetting/View.aspx?AppID=-1&ArtifactID=1015861&SelectedTab=null

6. Click Save. The Report Queue view opens where you can monitor the process of the report.

Single Client:

MXB WS

Documents Review Batches Reporting Case Admin ~ Job Admin ~ Workspace Admin  ~ Indexing & Analytics Persistent Lists Production Dashboards MaxBilling -~

MXE Pending Report Request Layout v ﬂ

Generate Report

Report Logo: | Select.. v

Start Date: -

End Date: - Included Report ltems:
Breakdown by Workspaces
Breakdown by Matters
Breakdown by Clients
Breakdown by Insiance

. .
Multiple Clients:
MXB WS
Documents Review Batches Reporting ~  Case Admin ~ Job Admin ~  Workspace Admin Indexing & Analytics ~ Persistent Lists ~  Production ~ Dashboards MaxBilling ~
MIXE Pending Report Reguest Layout v &
Generate Report
Report Type:|  Select. v Report Logo:  Select v
Start Date: [ - |
End Date: - Included Report ltems:

Breakdown by Workspaces
Breakdown by Matters
Breakdown by Clients

Breakdown by Instance

Invoicing

To generate an invoice for a report:
1. Navigate to the report you want to generate an invoice for.
2. Click Generate Invoice in the Reports console.
3. Complete the following fields:

B Invoice Book - select the information about the company that issues the invoice. (required)

B Invoice Partner - select the information about the company to which the invoice is billed.
(required)

B Payment Method - select the payment method. (required)

B Payment Term - select the payment term. (required)

B Default Tax - select the default tax - e.g. Federal, VAT, etc. (required)

B Additional Tax Rate 1 - select second tax - e.g. City, State, etc. (optional)

B Additional Tax Rate 2 - select third tax. (optional)
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For all the above fields you have the ability to select from an existing list of items of the
corresponding type, or you can create a new one by clicking the Add link.

ACME Corporation Alerts | Favorites + | Hi, Relativity + |2Q +

Documents MaxBilling ~ Review Baiches Reporting ~ Case Admin  ~ Job Admin

MXE Invoce Generation Settings Layout « f Save and Back

Generate Invoice

Invoice Book:|| | ACME Corp v | Add
Invoice Partner:|| | East Provider Lt~ v | Add
Payment Method:| ' Bank Transfer v | Add
Payment Term: || | Nat15 v | Add
Default Tax:|| | state Tax v  Add
Additional Tax Rate 1: | Country Tax v | Add

o

Additional Tax Rate 2: | City Tax v | Add

4. Click Save.

MaxBilling generates the invoice. You can then navigate to the Invoices tab to see a list of all generated
invoices.

ACME Corporation Alerts | Favorites + | Hi, Natalia+ |=Q «

Documents Review Batches Reporting  ~ Case Admin v Job Admin  ~ Workspace Admin  ~ Persistent Lists - MaxBilling

Billing Profiles Reports Invoices Setlings About

E———p 2 0 0 ) e 1o+ D]

INVOICE CONSOLE

Invoice Info
Download PDF
Name: Invoice for- Report for Profile
[Billing profile for ACME] for Send via Email
period: 11/15/2016-11/30/2016
Send via Email (with Report)
Invoice Number: 00000057
Refresh Page
Issued Date: 13.12.2016r. 0:00 Payment Term Calendar Days: 16
Payment Term: Met 16 Payment Due Date: 29.12.2016 r. 0:00
Payment Method: Bank Transfer Currency: EURE€

Buyer and Seller Info

Buyer Company Name: East Provider Lid Seller Company Name: ACME Corp
Buyer Employer/Tax ID: 321123 Seller EmployeriTax ID: 123321
Buyer Site Name: Provider Seller Site Name: Troyan
Buyer Street Address: 45 West sir Seller Street Address: Main Street
Buyer City/State/ZIP:  California Seller City/State/ZIP: 12345
Buyer Country: Unated States Seller Country: Bulgaria
Buyer Sales Representative: .Jane Doe Seller Sales Representative: John Doe
Buyer Email: jdoe@east com Seller Email: jdoe@acme.com
Buyer Phone Number: 321-123 Seller Phone Number: 123-321
Invoice Items o < e H | tems | 1 -2 (of2) [if] ]
[] Name Description Unit Quantity Unit Price Discount Net Price
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Once you generate an invoice, in the Invoice Console, you can download it in PDF format, send the invoice
via email and send the invoice with its corresponding report via email.

In the Invoices tab you can view more detailed information about an invoice by clicking the name of an
invoice in the Invoices tab.

Acme Corporation

Favorites + | Hi, Maria v |2Q +

Documents Review Batches Reporing MaxBilling  ~ Case Admin  ~ Job Admin  ~ Workspace Admin  ~ Persistent Lists ~ Production Dashboards

All MXE Invoices ¥ f @ Search v Q |Il

0 Selected ltem(s) TS B tems| 1 -20f2) (GG
# Name Buyer Compan... | Buyer Site Name | Seller Compan... | Seller Site Name | Payment Due ... | Payment Method | Payment Term ... | Net Totals System Create...
1 Invoice for: Repo Rainbow, Lid. Rainbow, Ltd New S Provider NSP 23M0/2016 00:00 Bank Transfer 10 624.00 1310/2016 1748 E
2 Invoice for: Repa ACME ACME WestRS RS Provider 12/11/2016 00:00 Bank Transfer 30 726.49 13102016 17:27 §

Corporation Provider, Ltd.

You can also download the invoice in PDF format using the Download PDF button in the Invoice console.
To download the invoice in PDF format:

1. Click Download PDF.

Invoice From Bill To Invoice Info
Company: ACME Corp Company: East Provider Ltd Invoice Number: #00000056
Sales Rep: John Doe Sales Rep: Jane Doe Date of Invoice: 12/02/2016
Employer/Tax ID: 123321 Employer/Tax ID: 321123 Due Date: 01/01/2017
Street: Main Street Street: 45 West str Payment Term: Net 30
City/State/ZIP: 12345 City/State/ZIP: California Payment Method: Bank Transfer
Country: Bulgaria Country: Unated States Currency: UsD §
Email: jdoe@acme.com Email: jdoe@east.com
Phone: 123-321 Phone: 321123
tem# Item Name Measure ‘Quantity Unit price Discount Item Total
1 ACME Corporation [1023862] Unit 1 31,233.61 3,490.27 34,723.88
2 Yellow vs Green [1025361] Unit 1 4,731.07 0.00 4,731.07
3 Brown vs Orange [1025389] Unit 1 5,738.90 390.40 6,129.30
Subtotal: 45,584 25
Total Discount: 3,880.67
Net Total: 41,703.58
Default Tax: 542147
Grand Total: 47,125.05
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To send the invoice via email:
1. Select Send via Email.

2. Enter recipient's email(s) and select Save and Back.

Case Admin ~ Job Admin Workspace Admin v Persistent Lists Processing v MaxBilling

About

B O B ) e 1 oro GIEICE

INVOICE CONSOLE

for Profile:
1/15/2016-
Refresh Page
M Payment Term Calendar Days: 30
Payment Due Date: 1/1/2017 12:00 AM
Currency: USD$
) ACME Corporation Alerts | 7 Favorites v | Hi, Relativity v |=Q ¢

Documents Review Batches Reporting + Case Admin ~ Job Admin ~ MaxBilling v

MXB Email Request Layout v / Cancel

Send Email Request

Email recipients |
Separate by semi-colon: |

To send the invoice via email with report:
1. Select Send via Email (with Report).

2. Enter recipient's email(s) and select Save and Back.
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Scheduler

The Scheduler helps you automate the report generation process by setting different type of schedule.

59 ACME Corporation Alerts | 7z Favorites v | Hi, Relativity v [2Q v

Documents MaxBilling Review Batches Reporting Case Admin v Job Admin + Workspace Admin v Persistent Lists + Processing v —

Usage Data Billing Profiles Reporis Invoices Seifings Schedules About

[EMVCETTT | All MXB Schedulers v | &2 D Search... v Qs E
0 ,ﬁ ftem(s) - H | Items 0 |- (of)
# Name Billing Profile Next Scheduled...  Target Report P... | Report Fixed St... | Occurrences Frequency Range | Frequency Pattern

(All) v | (All) (All) (All) v || (All) (All) (All) v | (All) v | (Al) v

To create a new MXB schedule:
1. Navigate to the Schedules tab.
2. Select New MXB Schedule.

3. Complete the following fields:

Usage Data Eilling Profiles Reports Invoices 5 Schedules About

Schedule Information

Name: Next Scheduled Run Time:
Target Report Settings
Billing Profile:|  seglact. v Included Report ltems:
Breakdown by Workspaces
Breakdown by Matters
Breakdown by Clients
Breakdown by Instance
Report Type:|  Select... v Report Fixed Start Date:
Report Period:| | sglect... v Report Logo:  Select... v

Email Recipients:

Note: Separate email recipients By semi-colon. If ieft Blank no emails will be sent

Recurrence Settings

Range:| select... v Occurrences:

End Date:

Frequency:| sSelect. v Day:
Pattern:  geject . v Weekday: gelect. v

Month: | Select.. v

B Name - the name of your schedule. (required)
B Billing Profile - the Profile for which you want the schedule to generate reports. (required)

B Report Type - the type of the reports that will be generated. (required)
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B Report Period - the period for which you want the reports to be generated. (required)
e Cyclic - for the scheduled period and frequency
¢ Incremental - from a fixed date
B Email Recipients - the recipients to whom the reports will be sent. (optional)
B Range - the range for which the Scheduler will be working. (required)
e No End Date
e Fixed Number of Occurrences
e Fixed End Date
B Frequency - the frequency of the report generation. (required)
e Daily - reports generated every day
e Weekly - reports generated on a fixed day of every week
e Monthly - reports generated on a fixed day of every month
e Yearly - reports generated on a fixed day of a month every year

B Pattern - the pattern of the report generation occurrence. This drop down is enabled if you
choose weekly, monthly or yearly frequencies.

e On Fixed Day of the Week - pattern for Weekly frequency

e On Fixed Day of the Month - pattern for Monthly & Yearly frequencies

e On a Fixed Date - pattern for Yearly frequency
B Next Scheduled Run Time - shows the next run time of the schedule. (read-only)
B Included Report Items - breakdown by Workspaces, by Matter, by Client, by Instance
B Report Logo - choose a Logo.

B Report Fixed Start Date - the start day of the report. This field is enabled if you choose an
Incremental Report period.

B Occurrences - the number of occurrences for the schedule. This field is available if you choose
the Fixed Number of Occurrences range.

B End Date - the end day of the schedule. This field is enabled if you choose the Fixed End Date
range.

B Day - in this field you set a day of the month for the Monthly and Yearly frequencies. It is enabled
if you choose Monthly or Yearly frequency.
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B Weekday - in this field you set a day of the week for the Weekly frequency. It is enabled if you
choose Weekly frequency.
B Month - in this field you set a month of the year for the Yearly frequency. It is enabled if you

choose Yearly frequency.

After you save your schedule you will be able to view its details:

MaxBilling Workspace

Custodians MaxBilling Documents R Batches Reporting - Case Admin -~ Job Admin  ~

Billing Profiles About

m m Edit Permissions View Audit

RE Invoices Settings Schedules

MXE Scheduler Layout v | &

Schedule Information

Name: 4 Next Scheduled Run Time:

Target Report Settings

Billing Profile: All clients Included Report ltems:

Report Type: Separate reports for each client on the profile Report Fixed Start Date:

Report Period: Incremental - From a Fixed Date Report Logo:

Email Recipients: pivanova@tsd.com

Note: Separale email recipients by semi-colon. If left Blank no emails will be sent.

Recurrence Settings

Range: Fixed Mumber of Cccurrences Occurrences:
End Date:

Frequency: Monthly Day:
Pattern: On Fixed Day of the Month Weekday:
Month:

Alerts |

i

‘Workspace Admin

12/24/2017 12:00 AM

Breakdown by Matters;
11/20/2017 12:00 AM
MaxEBilling Logo

1

24

You can additionally view all of your schedules by navigating to the Schedules tab.

MaxBilling Workspace Alerts |

Custodians MaxBilling Documents Review Batches Reporting ~ Case Admin ~ Job Admin  ~ Indexing & Analytics

Workspace Admin  ~

Favorites + | Hi, Plamena +

Qv

Persistent Lists  ~

Billing Profiles Reports Invoices Settings Schedules About
Q (TGRS | = Al MXE Schedulers v [mal Add widget | | = No Dashooard Selected v| O Bxpor | v
- Y il tems 1 - 14 (of14)insetsof | 25 v |perpage =
# Name Billing Profile Next Scheduled Ru... | Target Report Per... | Report Fixed Start ... | Occurren... | Frequency Ra... | Frequency | Pattern Included Report ltems{...
1 Edit MXB Sc... Profile for Client ACME 12/01/2017 12:00 AM  Incremental - From a 11/2272017 12:00 AM Fixed End Date Daily Breakdown by
Fixed Date ‘Workspaces; Breakdown
by Matters; Breakdown by
Clients
2 Edit  Test Specific clients - two 12/06/2017 12:00 AM  Cyclic - For the 15 Fixed Number of  Daily Breakdown by
clients Scheduled Period Oceurrences Workspaces; Breakdown
and Freguency by Matters: Breakdown by
Clients
3 Edit  Another. Specific clients - two 12/07/2017 12:00 AM  Cyclic - Forthe No End Date ‘Weekly On Fixed Breakdown by Clients
clients Scheduled Period Day of the
and Frequency Week
4 Edit 1 Plam1 12/25/2017 12:00 AM  Incremental - From & 11/20/2017 12:00 AM No End Date Maonthly On Fixed Breakdown by
Fixed Date Day of the  Workspaces
Month
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Settings

In the Settings tab, you can add Currencies, Logos, Payment Methods, Payment Terms, Invoice Partners, Tax
Rates, Invoice Books and view or edit Other Settings, Pricing Item Types and Data Tiers.

To add a new item, click New under each tab.

MXB WS
Documents Review Batches Reporting ~ Case Admin ~ Job Admin Workspace Admin -~ Indexing & Analytics Persistent Lists ~ Production ~ Dashboards MaxBilling
Usage Data Billing Profiles Reports Invoices Settings Schedules About
Settings
Mame: Settings Placeholder
Currencies Pricing ltem Types Logos Payment Methods Payment Terms Invoice Partners Tax Rates Invoice Books Data Tiers Other Settings
= I
Name Symhbol Description
Edit UsD 5 United States dollar
Edit GBP £ Great British Pounds (Sterling)
Edit EUR € Euro
Edit  AUD 5 Australian dollar
0 Selected Item(s)

To add a Currency, populate the following fields:
B Abbreviation - abbreviation of the currency.
B Symbol - the symbol of the currency. (optional)

B Description - additional information. (optional)

To add a Logo, populate the following fields:
B Name - The name of the logo.

B Logo - choose afile.

To create a Payment Method, enter a name in the Name field.

To create a Payment Term, populate the following fields:
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B Name - name for reference.
B Calendar Days - set the period an invoice must be paid in calendar days.

B Description - additional information. (optional)

To create an Invoice Partner, populate the following fields:
B Company Name - the name of the company. (required)
B Employer/Tax ID - type the Employer/Tax ID. (required)
B Site Name - the name of company site. (required)
B Street Address - the street company is registered on. (required)
B City/State/Zip - the City/State/Zip company is registered in. (required)
B Country - the country. (required)
B Sales Representative - name of the sales representative. (required)
B Email - contact email. (optional)

B Phone Number - contact phone number. (optional)

ACME Corporation Alerts | Favorites v | Hi, Relativity v |=Q v

Documents MaxBilling Review Baiches Reporting «~ Case Admin  ~ Job Admin

Invoice Partner

Company Name:

Employer/Tax ID:

Site Name:

Street Address:

City/State/ZIP;

Country:

Sales Representative:

Email:

Phone Number:

To create a Tax Rate, populate the following fields:
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B Name - name for reference.
B Tax Rate % - the percentage for this tax rate.

B Description - additional information. (optional)

To create an Invoice Book, populate the following fields:
B Invoice Number Prefix - set a prefix for the invoice number (optional)

B Last Invoice Number - set the last invoice number - if set to 0O, the first invoice generated for this
book will be with number 2, the next with number 3, etc. It is set only on initial creation of
Invoice Book and cannot be edited after that. (required)

B Company Name - the name of the company. (required)

B Employer/Tax ID - type the Employer/Tax ID. (required)

B Site Name - the name of company site. (required)

B Street Address - the street company is registered in. (required)

B City/State/Zip - the City/State/Zip company is registered in. (required)
B Country - the country. (required)

B Sales Representative - name of the sales representative. (required)

B Email - contact email. (optional)

B Phone Number - contact phone number. (optional)

ACME Corporation Alerts | Favorites v | Hi, Relativity v |2Q v
Documents MaxBilling ~ Review Baiches Reporting ~ Case Admin Job Admin
Invoice Book

Invoice Number Prefix:
Last Invoice Number:
Company Name:
EmployeriTax ID:

Site Name:

Street Address:
City/State/ZIP:
Country:

Sales Representative:
Email:

Phone Number:
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To view a Pricing Item, click its name under Pricing Item Types tab. Click Edit button to edit its Friendly
Name, Billing Code, E-Code, Cost Code, Description.

To view the Data Tier, navigate to Data Tiers tab. Click Edit option to change its size.

To view Timekeeper value, click its name. Click Edit button to edit its Name and Type.

To view SF root folder path where Stage Fence data for all workspaces is stored, click its name. Click Edit
button to edit its Name and Type. (available in RelativityOne only)

MaxBilling Agents

MaxBilling ships with the following agents:

B MaxBilling Daily Statistics Collector - collects statistics for the dtSearch Index, Analytics Indexes, File
and Item statistics on a daily basis.

B MaxBilling Admin Object Sync - synchronizes Relativity Groups, Users, Clients, Workspaces with the
corresponding MaxBilling objects.

B MaxBilling Profile Consistency Checker - checks whether there are any inconsistencies in MaxBilling
profiles and sets the Profile State and State Message accordingly.

B MaxBilling Report Generator - generates MaxBilling reports.

B MaxBilling Scheduler Agent - checks if there are active schedules and creates report generation
requests for them.

B MaxBilling PostinstallUpgrader Agent — executes the necessary upgrades of the existing items after
MaxBilling upgrade.

B MaxBilling SalesForce Data Tier Syncer — synchronize Data Tier according to the corresponding
value in SalesForce. (available in RelativityOne only)

B MxB StageFence Statistics Collector - collects daily statistics for Stage Fence Usage on a daily basis
separated for workspaces. (available in RelativityOne only)

Note 1: All MaxBilling agents are automatically created during installation on the first active Agent
Server found.

Note 2: All MaxBilling agents must be enabled.
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Note 3: You have only one instance of each MaxBilling Agent Type created on Relativity instance.

Uninstalling MaxBilling

To uninstall MaxBilling:
1. Uninstall the MaxBilling Relativity application from the workspace.

2. Delete all MaxBilling resource files.

Relativity® disclaimer

Relativity® and its support team carry no responsibility towards this product. This product may only be used
by parties with valid licenses for Relativity®, a product of Relativity® Corporation.

Appendix A

DtSearch Index The peak* total DT Search Index size for all DT Search Indexes for the GB, MB, KB

Size corresponding workspace.

Image File Count  The peak* count of image files in the workspace. Count, InWhole
Image File Size The peak* size of image files in the workspace. GB, MB, KB
Native File Count | The peak* count of native files in the workspace. Count, InWhole
Native File Size The peak* size of native files in the workspace. GB, MB, KB
Production File The peak* count of production files in the workspace. Count, InWhole
Count

Production File The peak* size of production files in the workspace. GB, MB, KB
Size

Extracted Text Size | The peak* size of extracted text in the workspace. GB, MB, KB
Total File Size The peak* total file size of files in the workspace. This value only counts items | GB, MB, KB

in the file table and doesn't include container files in the repository.

Total File Count The peak* count of the total number of files in the workspace. Count, InWhole
LDF Size The peak* database log data file (LDF) size of the workspace. GB, MB, KB
MDF Size The peak* database master data file (MDF) size of the workspace. GB, MB, KB
Note: If your MDF is split into multiple NDFs, the sum of all NDF sizes is
returned.
Available DB Size | The space available for the workspace database at the time the peak GB, MB, KB

database size was captured.
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Used DB Size

The peak* size of the workspace database.

GB, MB, KB

Document Count

The total document count in the workspace.

Count, InWhole

Document Count

The count of the documents that do not have Native files.

Count, InWhole

File Size**

Text Only

Document Size The peak for the Document Size Text Only. One document is considered GB, MB, KB
Text Only 1/4000 GB.

Full Text Data File |The peak size of the Full Text catalog. GB, MB, KB
Size

Publish Data File | The peak size of the Published files (published size is considered the sum of GB, MB, KB
Size Total (billable) file size + Document size text only).

Stage Fence Data | The peak size of the Stage Fence. GB, MB, KB

*Peak values are based on a daily collection by Case Statistics and MaxBilling Daily Statistics agents.

Peak value is the maximum value of a given pricing item (for the specified time period).

**Available in RelativityOne only.

CA Non Native

during the reported period.

Peak* number of Non Native documents that were indexed with Content

CA Non Native Peak* size of Non Native documents that were indexed with Content Analyst | GB, MB, KB
Documents Size for first time, during the reported period.

CA Index Size On Peak* total CA index size on disk for all CA indexes which exist in Relativity GB, MB, KB
Disc

CA Native Size Peak* size of all Native documents indexed with Content Analyst for first time, GB, MB, KB

Count, InWhole

Documents Analyst for first time, during the reported period.

CA Native Peak* number of Native documents that were indexed with Content Analyst | Count, InWhole
Documents for first time, during the reported period.

CA Total Peak* total number of all documents run through a Content Analyst Index for | Count, InWhole
Documents the first time, during the reported period.

*Peak values are based on a daily collection by Case Statistics and MaxBilling Daily Statistics agents.

Peak value is the maximum value of a given pricing item (for the specified time period).

All Native File Count

The count of all native files (including duplicates and containers) as
they exist after decompression and extraction.

Count, InWhole
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All Native File Size

The sum of all native file sizes (including duplicates and containers), as
they exist after decompression and extraction.

GB, MB, KB

Container count

The count of all native files classified as containers before
extraction/decompression, as they exist in storage. This also includes
nested containers that haven't been extracted yet.

Count, InWhole

Container size

The sum of all native file sizes, classified as containers before
extraction/decompression, as they exist in storage. This value may be
larger than the preprocessed file size because it also includes nested
containers.

GB, MB, KB

Discovered document
count

Discovered document
size

The count of all the native files discovered that aren't classified as
containers as they exist in storage

The sum of all native file sizes discovered, that aren't classified as
containers as they exist in storage.

Count, InWhole

GB, MB, KB

Discovered Files

Duplicate file count

The count of all discovered files.

The count of duplicate native files associated to the user, processing set
and workspace.

Count, InWhole

Count, InWhole

Filtered file count

Filtered file size

Inventoried files

The count of all files excluded from discovery by way of an exclusion
filter after inventory.

The sum of all the file sizes, excluded from discovery by way of an
exclusion filter after inventory.

The count of all files found during an inventory run.

Count, InWhole

GB, MB, KB

Count, InWhole

Nisted file count

Nisted file size

Preprocessed
file count

The count of all files denisted out during discovery.

The sum of all the file sizes, denisted out during discovery

The count of all native files
before extraction/decompression, as they exist in storage

Count, InWhole

GB, MB, KB

Count, InWhole

Preprocessed file size

Published documents
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Published document size | The sum of published native file sizes, associated to the user, GB, MB, KB
processing set and workspace.
Storage file size The sum of all file sizes,as they exist in storage after publishing. Thisis | GB, MB, KB

the total file size minus any files that were ingested twice. This value
only counts the file once, ignoring duplicates.

Distinct Edits

The total number of documents edited, excluding repeated edits of the
same document. The "distinct" classification is meant to account for
duplicate actions performed against unique documents.

Count, InWhole

Distinct Edits Per Day

Distinct Edits Per Hour

Distinct Mass Edits

Distinct Propagations

The number of unique edits performed per day over the period
reported on.

The number of distinct edits per hour based on the reviewer's total
usage time.

The total number of unique document edits using the Mass Edit action

The total number of unique documents that were updated via
propagation.

Informational

Informational

Count, InWhole

Count, InWhole

Distinct Propagations
Per Day

The number of unique documents that had propagations applied per
day based on the period reported on.

Informational

Distinct Propagations
Per Hour

Distinct Views

Edits

The number of unique documents that had propagations applied per
hour based on the reviewer's total usage time.

The number of unique documents a reviewer looked at over the
reported period

The total number of editing/coding decisions made over the reported
time period.

Informational

Count, InWhole

Count, InWhole

Edits Per Day

The number of edits performed per day over the period reported on.

Informational

Edits Per Hour

The number of edits per hour based on the reviewer's total usage time.

Informational

Mass Edits

The total number of document edits using the Mass Edit action.

Count, InWhole

Mass Edits Per Day

The number of Mass Edits per day over the period reported on.

Informational

Mass Edits Per Hour

The number of Mass Edits per hour based on the reviewer's total usage
time.

Informational

Propagations

The total number of documents that were updated via propagation.

Count, InWhole
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Propagations Per Day The number of propagations applied per day based on Informational

Propagations The number of propagations applied per hour based on the reviewer's | Informational
Per Hour total usage time.
Total Usage Time The total usage time is calculated as the difference between the time | Hour, Minute

the user first views or edits any document in the workspace and the
time the user last views or edits any document in the workspace per
session. A session is anytime

the user has logged in to Relativity. All sessions for the selected date
range are then totaled per user.

Views The total number of documents a reviewer looked at over the reported | Count, InWhole
period.

Distinct Mass Edits Per | The number of distinct Mass Edits per hour based on the reviewer's Informational

Hour total usage time.

Distinct Mass Edits Per | The number of distinct Mass Edits per day over the period reported on. | Informational
Day

User Charge - Logged in | Any users who have logged in to Relativity.

User Charge - Had Access | Any users who was with enabled Relativity access for at least one day.

Custom Task To charge the client for something out of the predefined Relativity pricing metrics

Appendix B - Usage Data

Navigate to the Usage Data tab and you will see the following view:

9 Administrative Workspace Alerts | Favorites v | Hi, Plamenav |=Q+
Custodians Documents e s Reporing v~  CaseAdmin v~  JobAdmin v~  Workspace Admin ~ Indexing & Analytics ersistentLists ~  Production ~  Dashboards Processing v | MaxBiling
Dashboard  Biling Profiles ep invoices  Seftings Schedules  About
Subscribed Data Tier: 10 TB [CurrentMonth v | Update GB @
Stage Fence Data Usage Last updated on 4/24/2018 at 6:33am = Published Data Usage Last updated on 4/24/2018 at 6:33am =
Current (T8) Current (TB)
g g
> s
g i
3 3
Peak (TB) Peak (T8)
o 10% 20% 0% 40% 50% 80% 70% 80% 00% 100% o 10% 20% 0% 40% 50% 80% 70% 20% 00% 100%
Percentage Used Percentage Used
M Used I Available M Used W Available

The Usage Data view shows:
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B Subscribed Data Tier - the size of the data given for your usage.
B Period dropdown - choose from when you want to see the data usage.
e Current Month - shows the usage data for the current month.
e Last 30 days - shows the usage data for the last 30 days.
B Stage Fence Data Usage - all files that are in staging area.
e Current - the current staging fence data used for the period.
e Peak - the peak of staging fence data usage within the period.
Bar Chart Display Type

Stage Fence Data Usage Last updated on 4/24/2018 at 6:33am =

Current (TB)
3
&
=
=]
3
=]
Peak (TB)
0 10% 20% 0% 40% 50% 50% 70% 80% a0% 100%
Percentage Used
M Used ' Available
Table Display Type
Stage Fence Data Usage Last updated on 5/2/2018 at 7:00am =
Current (GE) Peak (GB)
Used 2.45 GB 1779.98 GB
Available 1021.52 GB 755.98 GB

Note: If there are more than 1 hosts, the information for Stage Fence Data Usage is gathered for all of
them and the total is displayed in the usage diagrams.

B Published Data Usage - all files that are Published.
e Current - the current published data used for the period.

e Peak - the peak of published data usage within the period.
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Bar Chart Display Type

Published Data Usage

Last updated on 4/24/2018 at 6:33am

Current (TB)

@

2

@

=

~

»

=]

Pesak (TB)
I T T T T T T T T T 1
0 10% 20% 30% 40% 50% 80% 70% 80% 80% 100%
Percentage Used
M used IV Available
Table Display Type

Published Data Usage

Current (GB)
Used 2.48 GB
Available 2021.52 GB
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